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CROESO - WELCOME 
 
Welcome to the Re-Imagining Challenging History conference 2016, to Cardiff 
University, and to National Museum Cardiff, part of Amgueddfa Cymru – National 
Museum Wales. We are delighted that you are able to join us for what promises to 
be a thought-provoking and rewarding few days. 
 
Through a mix of keynotes, papers, panels, performances and other interventions, we 
will explore how cultural practitioners are working in innovative and responsive ways 
with difficult and sensitive heritages/themes. This is a time of unprecedented change, 
pressure and evolution for museums and their continued investment of resources in 
this area is not assured. The conference will directly address these contexts, and 
suggest imaginative responses to them, helping delegates to explore why and how 
challenging histories maintain their relevance. 
 
The Challenging History network events first began in 2009, and continue to provide 
opportunities for professionals from different practices to come together to develop 
new approaches; to challenging accepted wisdoms and to foreground aspects and 
versions of the past that encourage the re-evaluation of pre-conceptions. This is 
reflected in the programming for this conference, but also in its locations. Sessions and 
events take place in an academic environment, but also within multiple other sites as 
well; a major heritage site and international visitor attraction, a local graveyard, a 
centre for asylum seekers and refugees, the Temple of Peace, and even Cardiff Prison. 
This range of sites speaks to diverse understandings of ‘heritage’ and of our 
responsibilities as museum-makers. 
 
The conference arises out of the ongoing partnership work of the Challenging History 
network, and is generously supported by the Voices of War and Peace World War One 
Engagement Centre and an Impact Acceleration Award from the ESRC (via Cardiff 
University). It is thanks to that generosity that we welcome our attendees on bursaries 
to the conference, and have been able to secure such a vibrant and varied programme. 
Thanks to everybody who has been involved in the organisation of the conference. 
 
We wish you a successful and enjoyable conference. 
 
Diolch / Thanks, 
 
The conference committee: 
 

Sam Cairns, the Cultural Learning Alliance 
Alex Drago, Aston University 
Jenny Kidd, Cardiff University 
Amy Ryall, Sheffield University 
Joanne Sayner, The University of Birmingham 
Miranda Stearn, The Fitzwilliam Museum, University of Cambridge 
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IMPORTANT INFORMATION 
 

twitter: we will be using the hashtag #challhist 
 
Collaborative notetaking: anyone wishing to work together on a more comprehensive 
set of conference notes can do so at http://bit.ly/28JEbj8  
 
wifi: conference delegates have free access to Cardiff University wifi. Details of your 
login can be found on the back of your conference badge. On day 2, conference 
delegates can use the museum’s free wifi. 
 
Locations 
Day 1 of the conference will be held in the Glamorgan Building, Cardiff University 
Day 2 of the conference will be held in National Museum Cardiff 
 

 
 
Transport 
Both Cardiff University and National Museum Cardiff are a short walk from Cathays 
station and Queen Street station. They are both (approx.) a 10 minute walk from 
Cardiff Central station. 
 
There are regular buses around Cardiff and between the City Centre and Cardiff Bay 
(should you need one). Information at www.cardiffbus.com.  
 
Taxis can be ordered from 02920 555555 (Premier) and 02920 777777 (Capital). 
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DAY 1 
 
 

OPENING PROVOCATION 
 

David Anderson, Director General, Amgueddfa Cymru - National 
Museum Wales 

 
‘Avoiding Challenging History’ 

 
 
 
 

KEYNOTE 1 
 

Samantha Heywood, Director, Museum of World War II, Boston 
 

The challenges of challenging history in the ‘real’ world. 
 
All history is political, and perhaps none more so than the history of war and conflict. Political leaders 
can be nervous of what the study of history might result in – Napoleon declared it all to be just ‘fable’; 
Khrushchev knew historians to be ‘dangerous people’, and Churchill aimed to solve the issue with 
characteristic aplomb; ‘History will be kind to me for I intend to write it’. So, how can history be 
intelligently examined and challenged when we all need the support of our nervous politicians – global 
to local – and funders? Having worked to produce high profile national learning projects and exhibitions 
about war and conflict throughout her 20 year career, Samantha Heywood will share the challenges 
and successes of navigating between what funders and politicians want, and what museums can 
achieve with their participants and audiences. 
 
BIOG 
 
Samantha Heywood worked at Imperial War Museums for twenty years, starting out as an education 
officer and, by 2015, as the director of public programmes. During this time, she led IWM’s piloting of 
Inspiring Learning for All and the nation-wide learning programme, Their Past Your Future; worked on 
the development of IWM North, and led the teams in creating the new Atrium and First World War 
Galleries at IWM London that opened in 2014. She has worked closely with the ambitions of central 
government and Lottery funders and yet has delivered thoughtful and focused programmes with their 
backing. She is currently working in the USA with a project to build a new museum of World War II. 
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PAPERS 1: Difficult Objects 
 
1. Objects in their rightful place: the case of the potential return of Australian Aboriginal 
Objects from overseas museums. 
 
The Aboriginal lands of south-eastern Australia, including the island now called Tasmania, were the 
first areas of the Great South Land to be overtaken by European explorers and colonists in the late 
eighteenth and early nineteenth centuries. As a direct result, hundreds, even thousands of objects 
belonging to Aboriginal people were also ‘overtaken’, removed from their homelands and sentenced to 
the northern hemisphere, where they can still be discovered in private and institutional collections. 
In this joint paper, National Museum of Australia (NMA) Curator Carol Cooper, will introduce her 
research on Aboriginal and Torres Strait Islander collections from South-eastern Australia held 
internationally, and discuss the potential role of academic and Museum research in re-imagining and 
re-enforcing the debate for the return or repatriation of significant cultural materials to Australia. She 
will also introduce the relevant linked exhibitions, Unsettled and Encounters currently on display at the 
NMA from early December 2015 to late March 2016.     
 
Tasmanian Aboriginal Artist of Trawlwoolway descent, Julie Gough, will continue this presentation with 
details of her own research in European Museums to rediscover aspects of her family and people’s 
history. She will reveal how her recent art installation, Timekeeper and associated film Tomalah, 
combine in the National Museum of Australia’s Unsettled exhibition to evoke her ‘terrible longing’ for 
the repatriation of a significant cultural object. This is a tiny, precious kelp water carrier, made in the 
nineteenth century by an unnamed Tasmanian aboriginal woman, and the only known example of its 
age which appears to have survived in the world’s collections. It was originally displayed in London’s 
Great Exhibition of 1851 before being donated to the British Museum. The carrier has returned to 
Australia as a loan for display in the NMA’s Encounters exhibition, but seems destined to return to the 
British Museum in early April 2016.  
 
BIOGS 
Julie Gough is an artist, freelance curator and writer who lives in Tasmania. Gough's research and art 
practice often involves uncovering and re-presenting often conflicting and subsumed histories, many 
referring to her own and her family's experiences as Tasmanian Aboriginal people. Current work in 
installation, sound and video provides the means to explore ephemerality, absence and recurrence. Julie 
holds a PhD and BA Hons in Visual Arts from the University of Tasmania, a Masters degree from Goldsmiths 
College University of London, BA (Visual Arts) Curtin University and BA (Prehistory/ English Literature) from 
the University of Western Australia. She has exhibited widely in Australia since 1994 including: undisclosed, 
National Gallery of Australia, 2012; Clemenger Award, National Gallery of Victoria, 2010; Biennial of 
Sydney, 2006; Liverpool Biennial, UK, 2001; Perspecta, AGNSW, 1995. In 2013 Gough was one of 5 
Australian Indigenous artists selected by the National Museum of Australia to view objects from their 
communities at the British Museum and comment on the Encounters Project and Exhibition. Julie’s 
installation Time Keeper and associated film Tomalah, are currently on display in the Unsettled exhibition, 
which acts as a counterpart to the larger Encounters Exhibition. Gough’s work is held in most Australian 
state and national gallery collections, and she is represented by Bett Gallery, Hobart. 
 
Carol Cooper is a Senior Curator at the National Museum of Australia (NMA). Her research interests include 
Australian Indigenous history and visual art. Prior to joining the NMA as Registrar in 1998, she was Archives 
Manager at the Australian Institute of Aboriginal and Torres Strait Islander Studies (AIATSIS). Carol moved 
to Curatorial at the Museum as Head Curator Collections Development in 2010, and in 2015 become the 
Senior Curator for Visible Collections. She has worked as a curator on indigenous related exhibitions 
including, Aboriginal Australia (Australian Galleries Director’s Council, 1981), Aboriginal Artists of the 
Nineteenth Century (NGA, 1994), ‘It’s about Friendship’ Rom:A ceremony from Arnhem Land (NLA and 
AIATSIS, 1995), Portraits of Oceania (AGNSW, 1997) the AC Haddon and Eternity Exhibitions (NMA, 2001), 
Stories from Australia (NMA Guangzhou, China, 2002), Remembering Barak, (NGV, 2003), Travelling 
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through Australia (NMA, 2011) and recently assisted consultant curator Kelli Cole with some aspects of the 
Unsettled exhibition(2015). 
 
 
2. Whose heritage? – Forgotten Egyptian objects and re-imagining identity - examples from 
the regional Welsh community museum and the Egyptian Museum in Cairo 

Challenging histories can overlap both in time and space and influence seemingly different cultures. 

The present situation in the East Mediterranean, in the aftermath of the Arab Spring, endangers 
tangible and intangible heritage throughout the region on a previously unseen scale. The only shimmer 
of good to emerge from this dreadful situation is the raised awareness of the wider importance of 
cultural heritage and the identification of the threats both in affected countries and internationally. This 
could be used to discuss and better understand the underlying causes to lead to an efficient way to 
preserve heritage. 

One strategy is to explore the neglect of (world) heritage in regional and community museums as they 
will be able to raise awareness for different cultures, connect visitors and the community to them and 
thus to highlight the problems of neglected and disappearing heritage. Being able to re-imagine 
presently existing intangible heritage within local communities, such collections are likewise able to 
build up an emotional engagement. This is the experience coming out of a project started in 2012 as 
an involvement of students in the heritage sector via the community based Cyfarthfa Castle Museums 
and Art Gallery in Merthyr Tydfil, Wales and grew into one possible strand to preserve Egypt’s cultural 
heritage by taking the Egyptian collection out of storage using this to bring together the community 
and student body with the past. 

Commissioned by the museum to demonstrate the intangible Welsh heritage of these objects, the 
speaker combines Egyptological, materiality and heritage methodologies to enable the museum to 
prove its community outreach and thus secure funding. By creating as detailed as possible an object 
biography from its production in ancient Egypt, through to its collection in the late 19th and early 20th 
century AD, and finally to a modern reception and understanding, we have been able to reconstruct 
both an ancient and modern narrative, embedded in archaeological and anthropological theory. 

This allows exploring how tangible material culture might be used to (re-)create and re-imagine 
identity, something which is perceived differently by all participants in this project. In this sense, the 
seemingly unchangeable physical presence of the objects incorporated in the object biographies will 
create different intangible associations and relationships. 

Similar experiences were made and shared by the Egyptian Museum Cairo which presents the second 
case study in this paper. 
 
BIOG 
Katharina Zinn is Senior Lecturer for Egyptian Archaeology and Heritage at UWTSD. Her areas of 
interest are material culture, religion, identity and museums using ancient Egypt culture for her case 
studies. Her current project deals with narratives of tangible and intangible heritage of unprovenanced 
museums objects, especially those of Cyfarthfa Castle Museum and Art Gallery, Merthyr Tydfil. 
 
 
3. Reimagining Nation and Migration through object-centred methodologies 
 
The proposed paper reflects on how migration holds up a mirror to national identity, and explores how 
the relationship between the two might be reimagined and reinterpreted through museum exhibitions 
and methodologies. It does so in the wider context of the growing number of European migration 
museums and exhibitions, as well as plans for migration museums in Liverpool and London. 
Specifically, the paper discusses the recent exhibition ‘Vietnam; A Nation not a War’, held in Durham, 
which aimed to highlight the constructed nature of the nation through a country case study unfamiliar 
to most visitors. Although something of a cliché to observers and researchers on Vietnam, the title 
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immediately resonated with curators as an appropriate ‘hook’ to draw in visitors, whilst acknowledging 
the fortieth anniversary of the Vietnam War’s end. An accompanying schools education programme – 
initially titled Parallel Lives - was designed to encourage young visitors to compare their sense of 
national identity to selected aspects of Vietnamese national identity. Installations by the contemporary 
artist Anthony Key, interspersed among glass-cased exhibits throughout the exhibition, were the 
principal means used to question the dominant national narrative. These had the advantage of not 
addressing national identity through predefined groups or even individual experience, but through 
conceptual art open to a wide range of interpretations and personal reflections. The exhibition 
encouraged visitors to question notions of national belonging that are often taken for granted; the 
responses gathered suggest this ambition was only partially realised. Nevertheless, many visitors were 
led by the Vietnamese example to interrogate their own view of the nation, opening up perspectives on 
belonging for further research. Building on this experience, the paper explores whether participant-led 
activities around ‘museums of the self’ could provide a starting point for developing ‘museums of 
(migrant) communities’ that move away from well-worn display techniques around suitcases and 
personal testimonies.    
 
BIOG: 
Claire Sutherland is a senior lecturer in politics at Durham University. She is interested in 
nationalism, nation-building and museum representations of the nation. Her publications include 
Twenty-first century nationalism: challenges and responses (Palgrave  2012) and Soldered States: 
Nation-building in Vietnam and Germany (MUP 2010). 

 

4. Rethinking objects: co-production, interpretation and social justice at Amgueddfa Cymru 
– National Museum Wales. 
 
This paper will explore how working in partnership with Mencap Cymru on the Hidden now Heard oral 
history project has opened up new ways of looking at objects from the collections of Amgueddfa Cymru 
– National Museum Wales.  This three year HLF-funded project captures the lived experiences of 
former patients with learning disabilities who were residents in six long-stay hospitals across Wales. 
Using the voices recorded as part of the project, we will examine how this new body of work has 
enabled the Museum to develop diverse narratives around its collections, informed by a concern for 
social justice and an awareness of social inequalities. 
  
BIOGS 
Sioned Hughes is Head of Public History at Amgueddfa Cymru – National Museum Wales. She has 
worked at Amgueddfa Cymru for nineteen years in various roles including curating the Politics, Trade 
and Religion collection. Her role involves leading projects that explore new, creative and inspiring ways 
of interpreting collections through public engagement, collaboration and co-production. She is currently 
part of a team delivering the transformational Making History project at St Fagans National History 
Museum. 
  
Elen Phillips is Principal Curator of Contemporary and Community History at Amgueddfa Cymru – 
National Museum Wales. A member of the Public History Unit, she is currently leading on a programme 
of co-curated projects with diverse communities across Wales for the new galleries at St Fagans 
National History Museum. Her curatorial responsibilities also include dress and textiles. 
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PAPERS 2: Re-imagining commemoration 
 
1. ‘Being There’: an exploration of locative media art practices for public commemoration of 
The First World War. 
 
In autumn 2014 a knowledge exchange project, Being There, commenced at The Creative Exchange 
(Lancaster University) bringing together Cheshire East county council, Cheshire Archives and Local 
Studies, computer scientists, artists and historians in a creative lab setting. Its aim was to explore 
locative media art as a medium to remember Cheshire East region-specific history of the First World 
War. The project encouraged an approach to challenge popular assumptions about the conflict while 
making an impactful statement in commemorative art and centenary activities. 
 
The challenge was to reconcile the competing assumptions and agendas of the participants: 
technological innovation, original aesthetic ideas, political interests, historical accuracy, source 
availability, funding criteria and the emotional delicacy of the subject.  
 
The possibilities encompassed conceptions, preconceptions, and misconceptions: a trench; a virtual 
teacup; a POW camp of lasers; bubble-gum machine messages; an arcade booth in supermarkets; a 
touring educational pack to be delivered within a ‘soldiers rest’ hut. Some of the project team came 
under fire from irate members of the public when discussions were overheard; other interventions 
revealed connections between First World War remembrance and contemporary conflict. Such 
occurrences illuminated the particular, and sensitive, place of the First World War in the public 
imagination 
 
Here, an artist and two historians discuss how the research methodology emerged in this cross-sector, 
multidisciplinary, collaboration, and the unexpected outcomes that resulted from the quest to 
(re)present the complexity of that history.  
 
The nature of the knowledge exchange project meant that this research was fuelled by academics 
reinventing their roles and their methods at the same time as facilitating co-creation with the public 
sector. This paper is about contrasting the fragility of memories of war against the gleam of new 
technologies’ promises. Ultimately it is a critical recount of the research team’s adventures at the very 
edges of their own disciplines. 
 
BIOGS 
Corinna Peniston-Bird is a Senior Lecturer in Cultural History in the Department of History at 
Lancaster University.  Her research is currently focussed on gendered commemoration of the two 
World Wars in Britain, and the relationship between memories and cultural representations. The most 
recent publications on commemoration include ‘The people's war in personal testimony and bronze: 
sorority and the memorial to The Women of World War II’ In:Lucy Noakes and Juliette Pattinson 
(eds.) British cultural memory and the Second World War. (London : Bloomsbury Academic, 2013)  pp. 
67-87;and the co-edited special issue with Wendy Ugolini, Journal of War and Culture Studies ‘Silenced 
Mourning;’ (2014).  
 
Malé Luján Escalante, Lancaster Institute for the Contemporary Arts (LICA), Lancaster University, is 
a PhD candidate at The Creative Exchange, a program developing Digital Culture research via cross-
sector, interdisciplinary projects. Her investigation is framed within philosophy of technology and 
feminist techno-science, applied to creative practices.  She designs and facilitates mechanisms of 
collaboration to explore ideas of Digital Public Space in the making. 
 
Oliver Wilkinson is an Associate Lecturer in History at Manchester Metropolitan University. His 
research focuses on the social and cultural history of the First World War with specific attention paid to 
the experiences of captured British servicemen both during and after the conflict. He has published on 
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the form and function of letters during the First World War; on troop magazines; and on war grief. His 
first monograph, on the experiences of British POWs in Germany, will be published by CUP in 2017. 
 
 
2. Can empathy become activism in digital engagement projects? Transcribing the Book of 
Remembrance 
 
Wales for Peace is a 4 year, national project, funded by the Heritage Lottery Fund that asks the 
question: In the hundred years since the beginning of the First World War, how has Wales contributed 
to the search for peace? Our aim, with a range of partners across the heritage and 3rd sector in Wales 
is to engage 100,000 people in discovering, sharing and learning from the peace heritage of Wales. 
The lead partner in the project is the Welsh Centre for International Affairs, a registered charity with a 
vision that everyone in Wales contributes to creating a fair and peaceful world based at the Temple of 
Peace in Cathays Park, a building conceived both as a memorial to the fallen of the First World War and 
a base for internationalist thought and action in Wales.  
One of the first ‘strands’ of the project has been around the digital access to the Book of 
Remembrance, and in particular the community transcription project (entering and tagging the 35,000 
names into a searchable database with the help of community and school groups across Wales) that 
was designed to maximise engagement with the Book itself as a product of the impact of war. The aim 
of this paper is to use the extensive evaluation carried out throughout this process as a basis for 
analysis of the following questions:  

1) What are the benefits to heritage, to participants and to the aims of the project in using digital 
methods of engagement?  

2) Can digital engagement, at one remove from the object itself, really create a sense of empathy 
with the level of loss recorded in the Book? 

3) What are the practical considerations in setting up such a project – are there things that we 
might have done differently?  

We will also touch on some of the broader questions and issues of the project:  
- ‘I thought your project was about peace . . .’ treading the thin line between commemorating 

and glorifying war. How do you make sure that heritage projects commemorate rather than 
glorify war?  

- ‘Never again’: Can empathy really lead to activism? How can engagement with heritage lead to 
change of attitude towards current issues and activism in the present, in particular in this case 
in relation to the First World War commemorations? 

- ‘What about the people who aren’t in the Book?’ How do we deal with the ‘grey areas’ of history 
in relation to pacifism and conflict? Do we sometimes oversimplify the divide between those 
who supported military action and those who opposed it in the First World War, and what can 
we learn from complexity and context one hundred years on?    

 
BIOGS 
Ffion Fielding has worked in the heritage sector in Wales for over 15 years, recently as a Senior 
Learning, Participation and Interpretation Officer at St Fagans National History Museum. The main 
focus of her work has been in community engagement in Welsh heritage and adult learning projects, 
working with a diverse range of participants. She started in her new role as community and exhibitions 
coordinator for 'Wales for Peace' in 2015. Her main focus to date has been on the 'Remembering for 
Peace' element of that project (related to the Welsh National Book of Remembrance for WW1), but also 
on the work of sharing the history of the Temple of Peace, and helping communities across south and 
west Wales explore their peace heritage. 
 
Dr Dafydd Tudur leads the Digital Access team at the National Library of Wales. Dafydd's academic 
background lies in the study of history and, since being awarded his doctorate in 2006, he has 
developed extensive experience in the delivery of culture and heritage digitisation projects. He has a 
particular interest in the use of digital techonologies to enrich our understanding of, and engagement 
with, the physical world, especially in relation to the past. 
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3. Commemorating Challenging Histories 
  
The museum, as a site of commemoration, uses a variety of methods and mediums to facilitate 
audience remembrance of a range of topics. There has been a wealth of academic work conducted on 
museums and memory, with many scholars concluding that twenty-first-century museums possess a 
powerful role as ‘memory shapers,’ in society. The traditional role of the museum as a purely educative 
institution has declined in recent years, a consequence of funding cuts and policy shifts. Museums are 
now required to demonstrate their value to the wider society. One way in which museums have started 
to do this is by commemorating events through contemporary legacies which still impact on 
communities today. This binding of the past to the present is a very effective tool of engagement often 
with more controversial and challenging histories. Examination of the process that museums follow to 
facilitate the commemoration of these events is something which will illustrate further the power 
museums have in controlling commemorative efforts, both for individuals and collectives. 
  
This paper will explore how museums do this, investigating histories of the British Empire and the 
British transatlantic slave trade in English city museums. Common themes run through these topics - 
including violence and racism - which frequently occur in the types of histories neglected by museums. 
The level of difficulty attached to these histories should not make them any less important in the 
institutional commemorative effort undertaken by museums. Commemoration of challenging histories 
is in fact crucial to the development of modern society, in an effort to remain aware of unsavoury 
national pasts and preserve such knowledge for the future. This paper will analyse the methods 
currently employed by museums in their attempt to assert their power as a society leading memory 
shaper, and suggest new techniques to develop this. 
  
BIOG  
Rebecca Nelson is currently an AHRC-funded  PhD student at the Wilberforce Institute for the Study 
of Slavery and Emancipation at the University of Hull, looking at museums and antislavery. Prior to 
this, she completed a BA Hons Degree in History at the University of York, and an MA Museum Studies 
at Newcastle. 
 
 
4. Cardiff Remembers 
 
Cardiff Remembers is a heritage lottery funded project which looked at the impact that the First World 
War had on Cardiff and it's communities. One of the principle audiences of the project has been young 
people. The presentation will look at young people's perceptions of the conflict and the impact it has 
had on their lives. 
 
BIOG 
Rachel Silverson has worked in the Museums Sector since 2000 and is currently Curator of the Firing 
Line Museum of the Welsh Soldier at Cardiff Castle. Rachel is also President of the Federation of 
Museums and Galleries of Wales, is a Mentor on the Museum Association's AMA scheme and is also 
currently a PhD Researcher at the School of Museum Studies at Leicester University.   
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PAPERS 3: Questioning Professional Practice 
 
 
1. The Role of Academics in the First World War Centenary (and beyond) 

Are academic historians and museums are a match made in heaven? From an academic point of view, 
museums provide an opportunity to bring to life historical research, to reach a public audience and hit 
those all-important ‘impact’ targets. For museums, the input of an historian to their work can bring 
credibility and kudos, as well as providing context and detail from the most up-to-date research. But 
how can historians and museums reconcile their differences when they occur. What if the nuances of 
historical research can’t be used in the narrative in a meaningful way, what if research doesn’t fit with 
what the public expect or want? Is this a problem, or can it be resolved to everyone’s satisfaction? 
Using the First World War as a case study and from my own experience both in museums and working 
with academics at the University of Sheffield, I’ll explore some of these ideas for discussion. 

BIOG 
Amy Ryall works as External Engagement Projects Manager in the Faculty of Arts and Humanities at 
the University of Sheffield, brokering partnerships and working on projects between external partners 
and academics. She has a background in museums at Museums Sheffield and Imperial War Museums. 
 
 
2. "Many considerations to make – many needs to balance": Moral challenges museum 
employees face when working with sensitive themes. 
 
Working with challenging parts of our history can evoke strong reactions amongst visitors when 
exhibited. The reactions are often not predictable, but are to a certain extent desired. The audience 
shall be challenged to reflect, discuss and reason their way through to new viewpoints, new knowledge 
and, hopefully, new attitudes.  
          
An effective way to initiate such processes is the use of personal narratives that touch and arouse 
emotions. This means that the museum employee must work closely with individuals who contribute 
with their personal and subjective account to the exhibition. In a collaboration process with individuals 
- who often share traumatic memories - the museum employee meets many moral challenges.  
 
It is these moral challenges my doctoral thesis discussed. My research focused on the following: What 
are the moral challenges employees at a museum of cultural history faces in dealing with sensitive, 
contemporary-related exhibitions that involve external collaboration, how are they handled and how 
should they be handled? My research questions attempted to shed light on how morally relevant 
decisions are dealt with internally in museums, what moral challenges that arise in cooperation with 
individuals and further dissemination of their stories, and how museum employees handles the tension 
between facts and experience. Finally, I am arguing how the employees should deal with the moral 
challenges that have emerged, in light of international studies and ethical theory.  
 
To put my results in a larger perspective, the Norwegian ICOM initiated a survey among all museum 
employees in the country, asking for personal experiences while working with challenging themes and 
opinions about the works importance. As project leader, I will also present the results of the survey.  
 
BIOG 
Kathrin Pabst is a German ethnologist with a ph.D. in professional ethics. Her doctoral thesis focused 
on moral challenges museum employees face when working with challenging exhibitions. She works as 
Head of the department for research, collection management and visitor experience at the Vest-Agder-
museet in Kristiansand, Norway. 
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3. Making ‘good’ heritage, making ‘good’ women 
 
This paper explores the celebratory, convivial goals of three intergenerational cultural heritage projects 
involving black and minority ethnic girls and women in Cardiff. I question how the projects might 
reproduce problematic forms of ‘good’ heritage and ‘good’ femininity, while perhaps sidestepping more 
challenging violent local histories and alternative modes of collectivity. While Cardiff is ‘one of the 
oldest multicultural communities in Britain’ (Runnymede 2012), over the past few decades the city has 
jolted out of postindustrial decline, through uneven redevelopment (Gonçalvez 2008; Threadgold et al. 
2008), and deep into recession and austerity, retrenching old inequalities and undercutting neoliberal 
mythologies of mobility. In this context of budget cuts and uncertain futures, and working on an 
intimate scale, all three of the heritage projects emphasized connecting older and younger generations, 
building convivial multiculture through celebratory events and exhibitions, producing nostalgia for 
certain qualities of the past, and building the confidence and aspirations of participants.  
 
This paper questions whether these ‘good’ goals are good enough. I write as a fellow participant, 
grantwriter, volunteer, and former community youth worker, as well as a researcher. By targeting 
black and minority ethnic women, how do our projects police the boundaries of proper (multi)cultural 
production and proper femininity? How do they subliminally exclude other, unsanctioned forms of 
community and culture? How do they produce ‘affect aliens’ (Ahmed 2010), or people who are not in 
the celebratory or community mood, and with what consequences? How does nostalgia rest uneasily 
alongside other feelings about the legacies of the past and possibilities for the future? This paper 
explores these questions and concludes by suggesting some possibilities for alternative imaginings of 
collectivity already in motion in the projects and in Cardiff more widely.   
 
BIOG 
Alida Payson is a research student at the Cardiff School of Journalism, Media and Cultural Studies. 
Her PhD is on 'Feeling in place: emotion and community in multiethnic Cardiff'. She has worked on 
social justice community projects around the arts, food and urban farming, housing, and immigrant 
rights.  
 
 
4. Divided by distance, united by understanding?  The art of engaging with challenging 
history. 
 
Challenging history is, by definition, the dour, the dastardly and the downright despicable side of the 
historical record.  Events, people, actions that are so removed from our accepted norm of life 
experience that they shock and disturb.  Death and destruction have forged the turning points in 
history, they must not be ignored and museums have an obligation (a duty even?) to assist visitors’ 
understanding of the past through the catalyst of engagement.  For dark tales untold risk repetition. 
However, immured (desensitised) we become to reports of wars or natural disasters on distance shores 
through the power of 24 hour news or the immediacy of social media, it is only when these things 
happen on our doorsteps, to people we know or family we love that the propinquity and the human 
scale of tragedy is something to which we can engage.  What hope then for understanding of 
continental-scale wars, of raging battles, of climate events, of epidemics?  Even the largest, 
anonymous crowd, the biggest battalion, is made of individuals with stories to tell and to record. 
This paper examines the practical ways in which museums and heritage sites with challenging history 
seek to engage with visitors in a manner that both encompasses the old and embraces the 
new.  Where financial restraints and business expediency are weighed against expectation, 
understanding and illumination who has the final word, and significantly, what are the opportunities 
and challenges for the future of this heritage sector? 
 
BIOGS 
Alix Powers-Jones is, by profession, an observer of the material record and, by passion, a dipper into 
narrative.  After years as an Environmental Archaeologist she merged these twin foci by becoming 
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Director of the Highlanders’ Museum, Fort George before a move to NTS Hugh Miller’s Birthplace 
Cottage and Museum, Cromarty.  
 
Andrew McKenzie is the Property Manager for the Culloden Battlefield and Visitor Centre, responsible 
for business development and conservation of this most emotive site, ensuring that its story survives 
for future generations.  Away from work, he is a keen mountaineer, road cyclist and front man for a 
blues band who are achieving radio play worldwide. 
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PAPERS 4: The Activist Museum 
 
1. Defining the “Activist Museum” 
 
As a confident extension of the more recent social inclusion agenda aimed at making museums both 
more accessible and representative, some bold museums have begun to take on a role as activists. A 
new class of museum has emerged, the mission-driven museum that not only highlights injustice and 
challenging histories, but tries to equip its visitors to enact real change. These “activist museums” 
cover a range of issues and reach out to their audiences in diverse and exciting ways.  
This presentation will open a discussion about what makes an “activist museum” and whether 
museums should be engaging in this kind of work. In attempting to define what makes a museum 
“activist”, I will argue that certain conditions must be met; the institution should be transparent when 
taking a stance on issues, acknowledging bias or opinion without tipping into propaganda or ignoring 
the arguments of the opposing side of the debate; activist museums should aim to not only inform 
their visitors about past and ongoing injustices, instead they should aim to equip them with the 
relevant tools to enact or advocate for change and become multipliers; these museums will use their 
collections and (challenging) histories to draw links to modern situations and events, asking more from 
their visitors than understanding and empathy. Furthermore, these activities will be reflected 
throughout the work of museums and their exhibitions, programming, hiring procedures, gift shops, 
etc.  
The talk will touch on ethical considerations in such instrumentalisation of challenging histories and 
other some examples of museums that might be considered as having an activist approach. This is, 
however, not the focus of the talk. Rather, the focus is on sketching a definition of museum activism to 
facilitate a coherent discussion on potential, outcomes and repercussions of such work.   
 
BIOG 
Jennie Carvill Schellenbacher studied archaeology at the University of Durham before completing 
her Masters in Museums Studies at the University of Leicester. She currently works for the Commission 
for Migration and Integration Research at the Austrian Academy of Sciences and is studying for her 
PhD at the University of Vienna. 
 
 
2. Silence is not neutral and objectivity does not exist: Challenging Museums’ Socio-Political 
Messaging amid Contemporary Challenging History 
 
In 2014, the commemoration of the First World War began in earnest through exhibitions and 
programmes in museums across the UK. At the same time, the already negative public debate on 
immigration (e.g. Balch and Balabanova 2014) intensified in the run-up to the 2015 General Election. 
However, this and other developments in 2015 received little or no exposure in museums’ work. 
Juxtaposing these two developments, of museums primarily presenting national narratives of war, 
sacrifice and heroism on one hand and the negative emphasis on ‘otherness’ in public debate on the 
other, this paper argues that silence on contemporary issues does in fact send very strong socio-
political messages. The paper suggests that these messages may inadvertently contribute to the 
transmission of exclusionary narratives (see also Waterton et al 2010), which raises questions for other 
museums practices and aims such as targeting ‘hard to reach’ audiences and ‘changing lives’ 
(Museums Association 2013). Drawing on examples from Germany, where museums and other cultural 
institutions have made public gestures on their opinions regarding, for example, the so-called Pegida 
movement (Patriotic Europeans against the Islamization of the Occident), the paper explores whether 
museums have a duty to become active players in civil society and to self-reflexively consider their 
position within these networks outside of notions of scientific objectivity, conservation, and education.  
Inspired by current debates in the United States in the wake of Ferguson and the Black Lives Matter 
movement (see Jennings 2015), the paper argues that continued credibility of museums requires a 
radical re-thinking of practices. This does have ethical and political implications, which the paper 
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considers in its conclusion on how museums may begin to meet the challenges of these politically 
charged and changing times.  
 
BIOG 
Nicole Deufel started as a heritage interpreter in the USA. Since moving to the UK, Nicole has 
managed interpretation departments at various heritage sites and museums before joining a heritage 
consultancy in 2014. Nicole completed a PhD in Heritage Studies at University College London, 
applying a critical heritage approach to heritage interpretation. She is Vice President for Policy for 
ICOMOS’ International Scientific Committee on Interpretation and Presentation of Cultural Heritage 
Sites, and a founding member and Research Coordinator for the European Association for Heritage 
Interpretation. Nicole has been writing a blog on heritage interpretation since 2010. 
 
 
3. Is it appropriate to re-imagine the role of museums and museum professionals as 
activists or as civil society mediators? 
 
Craig (2002: 86) defines hate crime as ‘an illegal act involving intentional selection of a victim based 
on a perpetrators bias or prejudice against the actual or perceived status of the victim.’ Following the 
Stephen Lawrence Inquiry, the police service in England and Wales adopted the definition 
recommended by Sir William Macpherson which stated that: 
 

A racist incident is any incident which is perceived to be racist by the victim or any other person.  
(Macpherson, 1999) 

 
Ascertaining an accurate global picture of hate crime is difficult due to the varying definitions adopted 
by individual countries and also the differing mechanisms used for recording hate crimes. The closest 
academics come to a global picture is the information provided by the OSCE1 which shows the UK has 
the largest number of committed hate crimes in the world (OSCE, 2012). This in part is due to the 
definition of hate crime adopted by the UK and also as Hall (2015) argues the emergence of hate crime 
as a contemporary socio-legal problem. 
 
If Hall’s argument is to be accepted what role, if any, should museums and museum professionals play 
in providing educational programmes to change the attitudes and behaviours of young perpetrators of 
hate crime? 
 
This paper will provide a case study of the innovative work that the National Holocaust Centre and 
Museum has being doing in partnership with Nottinghamshire Police to provide perpetrators with an 
alternative path of recourse for their crimes. During 2015 the Centre delivered six workshops to 
offenders of hate crime that explored the cause of their behaviours and the affect it had on their 
victims. The Holocaust was used as a basis of what can happen when prejudiced behaviours go 
unchecked. Furthermore this paper will discuss how the project will be up-scaled during 2016 to 
introduce an element of Restorative Justice. 
 
BIOG 

James Griffiths is the Director of Learning at the National Holocaust Centre and has over 10 years 
teaching experience. James has strategic responsibility for the learning programmes delivered annually 
to 20,000 students, including 6,500 primary-aged children who visit the Journey exhibition- the only 
one of its kind in Europe. 
 
 
 

																																																								
1 Organisation for Security and Cooperation in Europe.	
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4. Holocaust by bullets: What happened and how do we know? The challenges of creating a 
learning resource for schools using sensitive materials and eyewitness testimony 
 
In this presentation we will explore the rationale, development and uses of a learning resource for 
schools focused on the Holocaust in Eastern Europe. The resource is called ‘Holocaust by Bullets’: What 
happened and how do we know?  and is a collaborative project between Imperial War Museums, the 
Centre for Holocaust Education at University College London and Yahad-In Unum, a Paris-based 
research organisation. 
Using filmed eyewitness interviews and a variety of sources linked to killing sites in Lithuania, Ukraine, 
Poland and Belarus, students are encouraged to explore what we know about these events and, 
importantly, how we know about them. 
We will seek to position the resource alongside academic research published by the UCL Centre for 
Holocaust Education in 2015 which revealed student recognition of the Einsatzgruppen with only 24.3% 
of students surveyed answering ‘yes’ when asked if the Einsatzgruppen were connected to the 
Holocaust. The report also showed that students’ knowledge of mass killing in Eastern Europe,  where 
more than two thirds of Jewish people were killed, not in death camps but as a result of  shooting by 
German and local perpetrators, was also ‘very limited’. Given the need for greater teaching of this 
topic, we believe this project is at the leading edge of Holocaust learning provision. 
An early format of the resource was piloted with a group of UK and European teachers at a two day 
conference at IWM London in July 2015. We will also share the academic and pedagogical discussions 
since then as IWM and UCL, the authors of the learning resource, have refined and developed the 
content to take account of challenges around the use of oral history, graphic images, language and 
historical accuracy. 
The resource will be available for use in schools for the academic year beginning September 2016. 
 
BIOG 
Rachel Donnelly is the Learning and Audience Advocate (Holocaust) at Imperial War Museum London. 
She is working on the development of the new Holocaust Galleries and is also responsible for running 
the Holocaust learning programme which supports about 25,000 students and their teachers visiting 
The Holocaust Exhibition each year. 
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PAPERS 5: Emotional Museums 
 
1. ‘Fear God: Fear Nought’: Re-imagining a commemorative First World War schools’ cross-
arts project 
 
‘These students’ faces show a powerful story. They are performing in front of Jonathan Locker-
Lampson... five months after studying his father's experiences in the 1917 Russian Revolution. Now it 
is real. They are one generational hand shake away from the man whose story they have bought to 
life.’ 
 
The project 'Fear God: Fear Nought' marked a series of firsts for the V&A, Wren Academy and The 
National Archives. For the V&A, it was the first time the team had worked on a cross-arts project. For 
the school, Arts and Drama students age 14-16 had united to create a high profile project and for The 
National Archives, it was a chance to portray itself as a cultural, rather than an academic institution.  
 
The starting point was a dramatic account, housed in the Archives, of Commander Oliver Locker-
Lampson's involvement in the Revolution. This manuscript could easily be dry and inaccessible to all 
but the most determined researchers. However, its hurried tempo and compelling journalistic style 
draws the reader into the spirit of a people desperate for reform and an army conflicted and powerless 
to defend. The school recreated scenes of Locker-Lampson’s life via performance and cabinets of 
curiosity showcased at the V&A in December 2014. For context, the students viewed contemporary 
artefacts http://www.vam.ac.uk/content/exhibitions/exhibition-russian-avant-garde-theatre-war-
revolution-and-design-wwi/, reflecting violent times, desires for a new world, glories of the machine 
age.   
 
Providing this context was a challenge for educators and students; workshops and teaching styles were 
adapted to suit younger students. School teachers developed students’ historical understanding and 
built creative responses outside curriculum hours. 
 
Documents and artefacts tell stories; powerful and challenging imagery invites reflection and engages 
senses and emotions, as well as intellects. At a time of widespread financial restraint and limited 
resource, collections offer opportunities to drive emotions and inspire new users with our heritage… 
 
BIOGS 
Adrian Deakes is Programme Manager for Theatre and Performance (Schools) in the Learning 
Programmes Department of the V&A, London. He has 25 years’ experience in museum education and 
in secondary schools, where he taught Drama, English and Media Studies. He has a B.A. (Hons) degree 
in Theatre Arts and a PGCE. 
 
Sara Griffiths is Outreach Manager at The National Archives whose collections she uses to inspire 
community-led projects, often exploring history intimidating or one-sided in content. Sara worked with 
the V&A and Wren Academy on the Lampson Unlocked Russian Revolution project, which used historic 
collections to inspire drama and art. 
 
 
2. Heritage as Process at the Foundling Museum 
  
This paper presents art workshops undertaken at the Foundling Museum during an artist residency. 
The research is part of an AHRC funded Ph.D. entitled Heritage As Process: Constructing the Historical 
Child’s Voice through Art Practice.  The project focuses on the narratives of the foundling children and 
the museum’s ‘tokens’: poignant objects from 18th century Britain, used by parents to identify their 
children separated from them when put into care. 
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As part of an artist residency, workshops with children were facilitated that integrated the methods of 
performance practitioners Bertolt Brecht and Constantin Stanislavski. Brechtian exercises tended 
towards a coolness and critical detachment whereas the Stanislavskian facilitated a greater emotional 
engagement. The aim behind the research was to explore how contemporary children engaged with the 
narratives of the foundling children; responding with greater or lesser empathy. The outcome from 
these workshops allowed exploration into the ‘distance’ between contemporary and historical children. 
 
The children’s relationship with the tokens was built upon through: role-play, speaking, drawing, 
writing, photography, object reading and model-making. Therefore, the paper will revolve around the 
conference question, “Is there a role for gaming, play and mischief-making in work with difficult and 
sensitive subject matters?” 
 
BIOG 
Rachel Emily Taylor is an artist, an AHRC Ph.D. researcher at Sheffield Hallam University, and a 
Lecturer at University of the Arts London. Rachel has exhibited across the UK: at the Rag Factory in 
London, The Old Joint Stock in Birmingham, the Archipelago Works in Sheffield and the Egg Suite in 
Manchester, amongst others. She has been awarded funding from Arts Council England and the British 
Council. Rachel has fostered a close relationship with Museums. She has facilitated workshops and 
performed as a live artist at the Wellcome Collection, the British Museum, the Victoria & Albert 
Museum, and the Design Museum.  
 
 
3. ‘Be yours to hold it high’: Responsibility, Community, and Emotion in WWI Centenary 
Interpretation By English Museums 

“...To you from failing hands we throw the torch; be yours to hold it high”. This ubiquitous phrase 
gains new meaning and significance as England recognizes the centenary of WWI. The flood of 
centenary commemoration prompts questioning of what we remember of this conflict, and why; 
museums are central forces in the shaping of this popular memory and knowledge, pillars of the 2014-
18 centenary commemorations. 

Considering the public importance afforded to the centenary, and the central role of museums in this 
prominence, surprisingly little scholarship has been undertaken to analyse the manifestations of this 
role. The extent of its cultural significance demands contemporary critical scholarly engagement; 
complicating matters further is the centenary’s near-contemporaneity with the loss of living memory of 
the war. Is centenary interpretation told through the eyes of individual or collective experience, and 
why? 

Grounded in original research including interviews, unpublished documents, and site visits, this paper 
examines three case studies of how the ‘torch’ of WWI memory is being held high in English museums: 
centenary exhibits at Green Howards Museum, Bankfield Museum, and the Imperial War Museum. 
Significantly, these museums are representatives of regimental, local authority, and national museums 
respectively. It will provide (reserved) extrapolations to broader understandings of the distinct roles 
different types of museums play in interpreting WWI to their public, and how these roles shape their 
interpretation. It argues that in navigating different stances on the continuum between individual and 
collective experience, three factors have indelibly shaped their treatment of the war: responsibility, 
community, and emotion. Each museum made choices concerning centenary interpretation based on a 
deep sense of responsibility, influenced to varying extents by their relationships with their 
communities; and overarching these decisions was an inescapable emotional resonance of the subject 
material that makes WWI unique in its contemporary interpretive challenges.  

BIOG 
Hanna Smyth is a DPhil Global and Imperial History student at the University of Oxford, specializing in 
the material culture of WWI colonial remembrance on the Western Front (memorials and cemeteries). 
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In January 2016 she graduated from the University of Leicester with an MA Museum Studies; her MA 
dissertation was awarded the Professor Eilean Hooper-Greenhill Prize for the highest dissertation mark 
among the 85-student MA Museum Studies cohort. She has presented her research on the material 
culture of war remembrance at events in London, Washington DC, Vancouver, Lake Louise, and Oxford 

 
4. Encountering climate change through an immersive and interactive installation in the 
museum setting 
 
The paper reveals and discusses findings from an empirical research study data conducted in the 'High 
Arctic' immersive installation at National Maritime Museum in London. 'High Arctic' installation engages 
with the challenging, current and ‘intangible’ phenomenon of climate change, through an artistic 
response with no images, photographs and information panels intending to take the visitors in a 
personal journey. The exhibition inspires what Andrea Witcomb calls a ‘pedagogy of feeling’, inspiring 
bodily sensations and emotional forms of intelligence (2014: 58). Museums also described as ‘contact 
zones’ (Clifford 1997: 192), have a role to play in communicating complex social, economic, cultural 
and scientific issues (Cameron & Neilson 2015: 6). Often, the ‘enabling’ and ‘liberating’ interactive 
technologies (Huhtamo 1994) and their experiential and affective appeal are viewed as obvious 
solution to portray and engage museum-goers on issues, difficult and controversial such as climate 
change for instance. Can encounters with such forms and techniques integrate intuitive experiences 
and productive space for transforming the visitors' relationship with the given debates? How visitors 
perceive this experiential expression of climate change in the museum space? The paper incorporates a 
discussion on the audiences' responses in relation to the ‘culture of interactivity’ (Huhtamo, 2011) in 
the particular example, reflecting on the wider theoretical and cultural underpinnings.  
 
BIOG 
Irida Ntalla recently submitted her PhD research at School of Arts and Social Sciences, Centre of 
Cultural Policy and Management, City University London. The research examines interactive museum 
experiences, the experiential tendencies and audience focus in the context of the museum within UK, 
via the prisms of experience, affect, and sensory engagement. She has a number of presentations, 
publications and chapters on the subject area. Irida also teaches at BA and MA level at Middlesex 
University and City University London. She is a grant holder of the AHRC funded (2013) project ‘New 
media, audiences and affective experiences’ and editor at PhD Journal Critical Contemporary Culture. 
Irida has also been working in numerous cultural institutions on the spectrum of new media, arts and 
heritage. She holds a MA degree on Interactive Media Arts-Critical Theory & Practice in Goldsmiths 
University, London and a BA on Cultural Technology and Communication, Aegean University, Greece. 
Email: Irida.Ntalla.1@city.ac.uk  
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PAPERS 6: Re-articulating value in the museum 
 
1. Guerrilla Museum - transforming the Cardiff Story  
 
What does a new museum, with its communities very much at the core of all it does, do when faced 
with the impacts of major changes in the economic, political and social climate in which it works?  This 
session looks at a ‘work in progress’ - how the Cardiff Story Museum is transforming and rethinking 
what it does, how it works and who it works with. 
 
BIOG 
Victoria Rogers leads the Cardiff Story Museum, the city history museum for Wales’ capital.  She has 
worked in museums for the past 17 years, specialising in cultural diversity, contemporary collecting 
and community co-creation work.  Victoria currently acts as Secretary of the Federation of Museum 
and Art Galleries of Wales and was the Welsh representative on this year’s Museums Association 
Transformers programme. 
 
 
2. Re-Imagining Value through Stakeholder impact in Conservation Decision-Making 
 
This paper aims to offer an analysis of the impact of stakeholders during the conservation decision-
making process. Conservators are morally compelled to include stakeholders in conservation work with 
objects. However, defining and discerning stakeholder communication can be challenging both in 
practice and writing. The involvement of stakeholders is often part of the codes for practicing 
conservation, but how prominent are the values and presence of stakeholders represented during and 
after the conservation process and what can we learn from their impact? 

By first defining stakeholders for conservation processes, an understanding of values placed on objects 
is formed—values which demonstrate whom conservators might consider for consultation. An 
examination of case studies then offers insight into conservation decision-making and the role 
stakeholders have within it. Through an examination of stakeholder impact on aspects of the 
conservation process, the effect of their consultation is reviewed. This analysis reveals stakeholders by 
the values they place on the objects. In turn, it allows for the comparison of which decisions 
conservators include stakeholders from treatment, handling, display, or for storage. The paper 
identifies stakeholder groups such as indigenous peoples, religious communities, related professionals 
and creators and addresses the aspects of conservation practice each is more prominently consulted on 
according to the research. 

The analysis in this paper investigates stakeholder consultation inclusion and omission considering the 
positive and negative considerations of their values on objects and their subsequent impact on the 
conservation decision-making process. It will examine if there are inequalities in the consideration of 
stakeholder input throughout some conservation fields. This examination will further the identification 
of stakeholders and consultation throughout conservation writing and research. 

Through the evaluation of the communication written in case studies, the authors offer insight into how 
conservator and stakeholder dialogue and integration can impact decision-making from a re-imagining 
of value by those who may be connected with objects of art, heritage, and history 

BIOGS 
Jane Henderson (BSc, MSc, ACR, FIIC, Senior Lecturer at Cardiff University) has been working in and 
studying in conservation and collection care in Wales since 1984. Jane now teaches on Cardiff 
University’s BSc in Conservation and MSc’s in Care of Collections and in Conservation Practice. Jane is 
the stewardship representative on the Welsh Federation of Museum and Art Galleries, is a Trustee of 
Collections Trust and Cynon Valley Museum Trust and is a member of the Welsh Government’s 
museum strategy advisory group and the BSI committee B 560 conservation of tangible cultural 
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heritage. Jane sits on the editorial panel for the Journal of the Institute for Conservation and is a guest 
editor for the JAIC special edition on collections care.  

Tanya Nakamoto completed a BA in Anthropology at San Francisco State University and an MSc in 
Conservation Practice at Cardiff University. Tanya has participated in student and work placements at 
Bristol Museum and Art Gallery assisting in the conservation of natural history, ethnographic, and 
historical objects and St. Fagans National History Museum creating and carrying out a preventive 
conservation survey on the public perceptions of cleanliness for the accurate display of a farmhouse on 
site.  
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SCREENING AND PRESENTATION: Screening the First World War 
in the North West: Editing the Home Front 

 
 
To mark the centenary of the First World War, the North West Film Archive - an organisation 
committed to ensure the survival of films recording life in the North West from the mid 1890s onwards 
-  compiled wartime footage shot by amateur and professional film makers: we see public rallies; 
soldiers on parade; soldiers training; civilian contributions to the war effort against a back drop of 
familiar and unfamiliar localities of the region. Such footage provides a unique insight into the wartime 
selection of subjects to capture on film. Viewed one hundred years later in its edited form, with the 
addition of a sound track and narrative arc, ‘The First World War: Life on the Home Front in North West 
England’ also offers a profound insight into the twenty-first century and the meanings imposed upon 
the First World War today. This paper explores how the film both invokes and obscures its subject 
matter for a contemporary audience, and reflects on the temporal junctures and disjunctures between 
screenings then and now.  
 
 
BIOGS 
Martin Purdy is a former newspaper editor who has spent a number of years working as a freelance 
WW1 advisor for the BBC Who Do You Think You Are? magazine. In 2008 he wrote a book for the BBC 
(republished in 2013) on how to research servicemen and women of the conflict, and is the co-author 
of Doing Our Bit (2008) and The Gallipoli Oak (2013). Martin has published academic papers on 
Spanish tourism under Franco, the Gallipoli legacy and the role of Roman Catholic chaplains in the 
Great War. He is presently completing AHRC-funded doctoral research work with Lancaster University 
and the Westfield War Memorial Village. Though old enough to know better, the father of two fronts 
the nationally acclaimed folk act Harp and a Monkey. 
 
Corinna Peniston-Bird is a Senior Lecturer in Cultural History in the Department of History at 
Lancaster University.  Her research is currently focussed on gendered commemoration of the two 
World Wars in Britain, and the relationship between memories and cultural representations. The most 
recent publications on commemoration include ‘The people's war in personal testimony and bronze: 
sorority and the memorial to The Women of World War II’ In: Lucy Noakes and Juliette Pattinson 
(eds.) British cultural memory and the Second World War. (London : Bloomsbury Academic, 2013)  pp. 
67-87;and the co-edited special issue with Wendy Ugolini, Journal of War and Culture Studies ‘Silenced 
Mourning;’ (2014).  
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PANEL 1: Blood-Swept Lands and Seas of Red at the Tower of 
London and on Tour 

 
On 4 August 2014 the now iconic poppy exhibition ‘Blood Swept Lands and Seas of Red’ opened at the 
Tower of London. Memorably dismissed as ‘Fake, trite and inward-looking – a UKIP-style memorial’ by 
Jonathan Jones in The Guardian (28 October 2014), it was nevertheless estimated that five million 
people visited it in the four months it was onsite. Accompanying this installation was an education 
programme developed by Historic Royal Palaces (HRP) called ‘Why Remember?’. This programme in 
turn originated in an Arts and Humanities Research Council network called ‘The Significance of the 
Centenary’, which was co-organised by the authors of this paper and the Education and Learning 
Manager of HRP. It was based on three questions ‘Why should we remember?’, ‘Why are 100 years 
significant?’ and ‘How would you remember?’. The programme ran online 
(http://www.hrp.org.uk/tower-of-london/history-and-stories/tower-of-london-remembers/why-
remember/), was part of HRP’s on- and off-site learning programmes, was the basis for visitor research 
done during the opening week of the installation, and is now being used to address audiences as two 
set pieces from the poppy installation travel around the UK. Just under 2000 responses have been 
gathered to date. It is the 1488 visitor responses collated at the Tower and online as part of Historic 
Royal Palaces learning programmes between August 2014 and April 2015 that are the subject of this 
paper.  
 
Discourse and content analysis of the data provides us with some answers to the questions: who 
participated (in terms of age, gender and nationality); why they thought they were there; what forms 
of remembering they considered to be important; what links they made to other events past and 
present; and to what extent their answers evoked and/or reflected an emotional response. We 
investigate the extent to which remembrance was performed differently by males and females, online 
and offline, and we draw conclusions about the effect of age and nationality. We focus particularly on 
the ways in which people talked about the poppy as a symbol of remembrance and the relationship this 
symbol had to the centenary as marker and event. We explore how the visitors used the participation 
in the survey as a form of commemoration and suggest that, based on these responses, it is too 
simplistic to dismiss the installation as a nationalistic and ‘toothless’ war memorial (Jones 2014). 
 
BIOGS 
Dr Megan Gooch studied archaeology at the University of Cambridge and history at Durham 
University, specialising in medieval coins. She has worked as a curator and more recently as a 
Learning Producer at Historic Royal Palaces where she works on schools programmes, object handling, 
and researching audience engagement. 
 
Dr Jenny Kidd is Senior Lecturer in the School of Journalism, Media and Cultural Studies at Cardiff 
University. Jenny is one of the founding members of the Challenging History network, and one of the 
co-editors of Challenging History in the Museum (2014, Ashgate). She is also the author of Museums in 
the New Mediascape and Representation: Key Ideas in Media and Cultural Studies and co-editor of 
Performing Heritage. 
 
Dr Joanne Sayner is Senior Lecturer in Cultural Theory and German Studies at the University of 
Birmingham. She specialises in the politics of remembering in contemporary culture with particular 
focus on gender. She has led two AHRC networks, 'Silence, Memory and Empathy in Museums and 
Historic Sites' and 'The Significance of the Centenary'. She is a co-investigator in the AHRC WWI 
Engagement Centre 'Voices of War and Peace' with responsibility for 'Commemoration'. Her research 
combines literary historical and cultural studies approaches. 
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WORKSHOP: Unpacking museums’ rhetorics of participation 
 
This workshop explodes a number of conference themes: 
 

● Re-imagining ‘space’ for challenging History 
● Re-imagining participation/ experience/ engagement 
● Re-Imagining Social Justice. 

 
Carolyn Newman’s research is focused on what effect the rhetoric of Participation (and ultimately) 
Social Justice has on front line Museum practice and the challenging practice of engaging audiences 
with challenging histories.  
 
During the workshop Carrie will explore which words and phrases the participants consider associated 
with ‘participation ‘and ‘social justice’; defining which words are specifically relevant to their daily 
practice. She will then further explore their physical and emotional responses to this language of 
‘participation’ and the social justice drives often found in funding and government policy informing 
current museum objectives. This will be conducted through a method of ‘Image Theatre’ devised by 
theatre practitioner and social activist Augusto Boal.  Image Theatre asks the group to spontaneously 
create an image with their bodies (like a statue) associated with the word explored. The rest of the 
group then interprets the image/ statue created by each individual, highlighting several things which 
are relevant to how we engage challenging history. 
 

1) Image Theatre is a spontaneous act, which brings to the surface the participants instant 
associations. However a deeper understanding of how rhetoric and discourse work can be 
unpacked through the interpretation of the image by others.  

2) The activity highlights that ‘intention’ is different to ‘execution’ and that everyone interprets 
images/ objects with a different cultural lens.  
 

Carrie will then present her research into language used in key museum publications, policy documents 
and funding objectives since 2012, discussing the potential effect on museum practice. 
 
The group will close the session by developing a method of working with four challenging objects. 
 
 
BIOG 
Carrie Newman has been working in the field of 'participatory arts' for over twenty years. She is 
currently researching the language around 'Participation' and its affect on the practice of Museums 
professionals with Cardiff University Postgraduate School. Her key interests are social justice, human 
rights and how the arts can contribute to these endeavours.  
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DAY 2 
 

KEYNOTE: David Gunn, The Incidental 
 

‘Museums of Lies and Secrets’ 
 
David Gunn is an artist and producer working across the borderlines of art, education and participatory 
practice. Particular projects include: an interactive sound installation in a condemned community 
housing block in Phnom Penh (The Room); a museum exhibition showcasing actual museum objects 
alongside fictive histories written by local school children (Museum of Lies); live audio-visual 
performances created entirely from the vocal contributions of audience members (pyka_vox). His work 
includes commissions and projects for institutions including National Museums Wales, Tate, the 
Roundhouse, Opera North and more. He is currently focusing on the development of pyka, using 
digital creativity to unlock better learning in schools And White Noise, a multi-disciplinary combination 
of artistic commissions, exploratory journalism and site-specific interventions that seek to research and 
positively influence the processes of urban development and change in London’s White City.  
More at theincidental.com, wearepyka.com and whitenoise.city 
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EXHIBITION/DISCUSSION/PERFORMANCE: Whitchurch Hospital 
Threads of History 

 
 
This year, after 108 years, Whitchurch Hospital in Cardiff was closed to inpatients. Originally opened in 
1908 this cutting edge hospital was referred to as Cardiff City Mental Hospital at a time when the more 
typical epithet would have been ‘lunatic asylum’; the first medical superintendent, Edwin Goodall, had 
been keen that it should be known by another name. During the First World War Whitchurch was 
handed over to the War Office for the treatment of soldiers, and is said to be one of the first places 
where “shellshock” or post-traumatic stress disorder, was witnessed (BBC 2016). 
 
During the clearout of the building, a wealth of objects, records and photos were heaved into skips and 
disposed of, with the exception of a collection now being cared for and catalogued by the Whitchurch 
Hospital Historical Society. In March, before the Hospital was due to close the Society put on an 
exhibition to mark the end of an era along with an immersive site responsive performance, Mementos 
of Leaving. The exhibition was such a success we opened again in April for the final time. The hospital 
is full of stories.  
 
The public response to the closure, and to the exhibition, was strong. This hospital had become an 
important part of the local community and its closure to inpatients tapped into wider debates about 
mental health care; how it has improved since that time, and how all too often, we find it is lacking.  
 
In this session we will re-create some of those stories for delegates. On 30th June we will erect a pop 
up exhibition in the foyer of National Museum Cardiff that you will be invited to explore and respond to. 
We will give you an overview of the work of the Society and some of the interesting threads of history 
that we are unearthing in the project. We will ask questions about what our responsibilities are to such 
archives, and to such stories, and will end with a live musical rendition of related work.  
 
 
Participants 
Gwawr Faulconbridge, Jan Morgan, Lynne Jones, Lynne Plenderlith, and Anne Sheppard, 
Whitchurch Hospital Historical Society, Elen Phillips, Principal Curator: Contemporary and Community 
History, St Fagans national History Museum and Rachelle Barlow, Cardiff University. Featuring a 
performance by Sian Cameron and Dan Perkin.   
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PANEL 2: Re-Imagining the Workhouse: Moving people from 
memory to action 

	
The Southwell Workhouse tells a powerful story of how society has tackled issues of social welfare, 
education and health since Victorian times. We have been asking ourselves and partners: What role 
should it play in 21st century? 
Together, inspired by this history, we have created a vision which will once again see the site as an 
agent for change in society. We are going to explore contemporary attitudes and references to poverty 
and go beyond the model of the visitor attraction to live our history with the aim of moving people 
from memory to action. This proposes to abandon the comfortable position of curating a historic 
subject and instead take the site’s original purpose and re-imagine what that might look like in today’s 
society. 
Working with colleagues from Nottingham Trent University’s Heritage Studies and Hive Centre we are 
bringing social enterprise into the core of the site’s purpose and the messages the visitor takes away 
with them.  
We have also gone back into our own history and re-examine National Trust values. We were founded 
to improve the lives of people through conserving amazing places. Re-imagining The Workhouse 
illustrates this perfectly and directly. 

This project will deliver: 
● A new visitor experience which evolves to capture and reflect contemporary issues  
● New commercial facilities which will raise income and enhance the interpretative themes 
● A sustainable model of engaging local communities 
● A new relationship with local social enterprises to demonstrate Trust values and support local 

economies 
 
BIOGS 
Dr Andrew Gritt is Head of History, Languages and International Studies at Nottingham Trent 
University where his primary research focus is on British economic and social history with particular 
emphasis on agriculture, industrialisation, poverty and welfare, landscape and population history. He 
also has a research interest in public history, most significantly through his work on family history, but 
also through his growing work on workhouses as museums. 

Writer and music maker Chris T-T is one of the UK’s most consistently praised underground artists. 
Active since 1997, Chris has made ten solo albums and has clocked up more than 2,200 live shows. 
Chris has spoken at TEDx, Louder Than Words, Great Escape Convention, Boring Conference and many 
others. He is the inaugural National Trust Creative Fellow at The Workhouse, Southwell. 

Jim Grevatte is Project-Coordinator of Re-imagining the Workhouse for the National Trust. Jim is an 
independent curator who collaborates with other creative people - visual artists, writers, filmmakers 
and designers. He’s worked in the museums and galleries sector for 17 years in many capacities 
including learning officer, curator, researcher and advisor. 
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PANEL 3: Object Journeys at the British Museum – re-imagining 
participation and cultural narrative through community 

collaborations 
 

As part of a large Heritage Lottery Funded project the British Museum has embarked on a 3 year 
community collaboration and co-creation project called Object Journeys. Though some great examples 
exist, National Museums have been mainly slower in moving towards in-depth collaboration projects 
with the communities they serve. The BM, through this project, is looking to work with community 
groups (in the broadest sense of the word community, not purely geographical) to experiment with 
how through the co-research and co-investigation of collections and the co-creation of displays and 
programmes this more embedded way of working can be built into the engagement and development 
practices of the museum. It is keen to explore how with non-museum traditional input and expertise it 
can start to re-imagine how it tells the stories of people’s culture, identity and faith, how it can re-
imagine a way to put more authentic voices and experiences in its interpretation and how it can re-
imagine its place for dialogue and discussion about history – even if that’s challenging, complex and 
emotive. 

The Object Journeys year 1 project is based around working with a group of young Somali adults who, 
together with the museum are exploring, researching and preparing a display and programme of 
events using the historical Somali collection in the museums stores. The project, while still ongoing, is 
exploring the collection through a post-colonial lens and examining the motivations and criteria for 
historical collecting in the Somali regions. It is also considering how, through the use of these ‘colonial 
age’ objects a more nuanced, modern story of Somali and British Somali culture can be displayed in 
the British Museum. The group are not only challenging the way objects and thus the people associated 
with those objects are represented in Museums but seeking to find a way of better understanding their 
own heritage by utilising the resources and access the museum can provide.   

This presentation will use this Somali project as a case-study and explore the questions and 
discussions that arose as part of this projects delivery – the challenges and opportunities of working 
with non-museum initiated groups, the opportunities for discussing difficult historical collection 
practices, the ambitions of the project to work in a mutually beneficial way so that expertise and 
knowledge can be fairly exchanged and shared. 

 

BIOG 
Kayte McSweeney is the Object Journeys Partnership Manager at the British Museum. This 
programme seeks to embed community-led exhibition development practice at the museum and 
explore new and meaningful ways to collaborate with the public. Previously Senior Audience Advocate 
at the Science Museum, London, Kayte worked advocating for the diverse needs of audiences during 
the development of major exhibitions. However, in recent years her work has been focused on 
participatory and community collaborative practice, including the evaluation of these projects. Ever 
passionate about championing valuable audience experiences, Kayte is Chair of the Visitor Studies 
Group. Her publications include co-authoring Embedding Plurality: Exploring Participatory Practice in 
the Development of a New Permanent Gallery, in the Science Museum Group Journal, 2015 and co-
editing Museum Participation: New Directions for Audience Collaboration,Museumsetc, 2016. 

 
Abira Hussein works in community arts and is the process of completing her masters in Clinical 
Research at imperial, her role in Somali Object journeys is to delve further into the British Museum's 
Somali collections and archives to create a display to showcase the heritage of the local Somali 
community. She has a particular interest is in the digitisation, photographic archives and wellbeing and 
is in the process of starting a Somali community archive. 
 
Julia Ankenbrand has a background in European ethnology and social history. She has worked with a 
variety of museums in Germany, including the Museum for Communication Frankfurt, the German Film 
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Institute and Museum Frankfurt, and the Labyrinth Children’s Museum Berlin. During her MA in 
Curatorial Practice at the University of the West of England she was based at Bristol Museum & Art 
Gallery as well as M-Shed, Bristol’s social history museum, where she studied and practiced 
collaborative and participatory museum approaches. Julia is currently a PhD Researcher at the 
University of Leeds and the British Museum where she researches the implications of collaborative 
practice in national museums.   
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KEYNOTE: Stephen Bourne, Writer/Scholar 
 

‘Black Poppies’ 
 

Stephen Bourne is one of Britain’s leading experts on Black British history. The author of fourteen 
books on the subject, Stephen has written for BBC History Magazine and is a regular contributor to 
the Oxford Dictionary of National Biography. The author of Mother Country – Britain’s Black Community 
on the Home Front 1939-45 (The History Press, 2010) and The Motherland Calls – Britain’s Black 
Servicemen & Women 1939-45 (The History Press, 2012), he has been shortlisted for awards such 
as The Voice Community Award for Literature and came runner up for The Raymond Williams Prize for 
Community Publishing. In 2012 Stephen was awarded a Wingate Scholarship to undertake research 
into Black theatre in Britain and for Black Poppies - Britain’s Black Community and The Great War (The 
History Press) he received the 2015 Southwark Arts Forum Award for Literature.  
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PAPERS 7: Differently digital 
 
1. Telling difficult stories of childbirth at the Thackray Medical Museum 
 
The Thackray Medical Museum’s collections are often controversial and complex, covering illnesses and 
treatments which can be distressing to audiences. One museum gallery explores childbirth and the 
history of the instrumentation used. This history is often traumatic, with objects in the collection 
connected with devastating cases of loss and injury. These objects also tell the story of progress as 
medical intervention has helped make childbirth a safer experience. But does a focus on medical 
intervention tell the whole story about childbirth? 
This paper is based on a pilot project in 2014 exploring how risks of childbirth were communicated in 
the museum, and a current co-production project involving the University of Leeds, the museum and 
parents. This AHRC-funded project uses digital storytelling tools to create an online exhibition about a 
diverse range of experiences of childbirth. By drawing on the museum’s collections and items 
important to parents themselves, we hope to tell a more holistic story of birth, as both a medical and a 
family event.  
The paper will explore how collaboration between academic researchers and museum curators led to a 
better understanding of the concept of risk, and a suitable platform from which to explore what visitors 
expected and needed from a childbirth display. In turn, working in collaboration with parents will 
enable us to present a more ethical and inclusive story of childbirth over time. These projects flagged 
up issues previously unconsidered by the original museum displays, including: 

● What is our responsibility in hosting this material? 
● What do people expect of museums? 
● What should we show to the public vs what should we omit and should this be a conscious 

decision? 
● How can our work with universities enable us to better understand our audience needs and our 

responsibility? 
This paper will analyse how we have addressed these questions through collaboration and co-
production, and will discuss how we have found ways to balance the needs of the museum’s audience 
whilst preserving the integrity and honesty of the collections. 

 
BIOGS 
Laura King is University Academic Fellow in Health, Family and the Everyday, in the School of History, 
University of Leeds. Her work has focused on changing experiences of family and private life in 
twentieth-century Britain, and she has worked extensively with partners and publics outside of the 
university, including this project with the Thackray Medical Museum. 
  
Lauren Ryall-Stockton is Curator at the Thackray Medical Museum, Leeds. As well as caring for the 
historical medical collections and delivering exhibitions, Lauren works to engage audiences with the 
objects in the museum, working in partnership to promote the collections for research and 
engagement, as well as making them accessible. 
 
 
2. Re-imagining Graveyards: Performing and Podcasting Cardiff’s Cathays Cemetery 
 

Since 2011, the Drama Department at the University of South Wales (USW) has been 
commissioned by Cardiff City Council to produce public performance work. This has included 
collaborations in the Cathays Cemetery Heritage Walks. These highly popular community events have 
taken place for many years but USW was brought in to add a new element of performance: in addition 
to the local history approach of recounting anecdotes and information, USW Drama brings ‘history to 
life’ with performers enacting short dramatic scenes and monologues relating to the stories of the 
people buried in the UK’s third largest cemetery, ranging from the rich and influential, the philanthropic 
and heroic to the profoundly tragic and emblematic. The success of these projects led to a successful 
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grant application to the AHRC to participate in the 2015 Being Human Festival, the UK’s only national 
festival of the humanities. USW’s contribution Graveyard Voices: Podcasting the Heritage of Cathays 
Cemetery enjoyed high research impact and extensive media coverage and permitted an enhancement 
of the drama work with original musical compositions played in situ and the creation of a rolling 
collection of studio and binaural recordings freely available on iTunesU.  

The projects have reimagined Cathays Cemetery as a space for public performance, creating 
historical and contemporary narratives amidst the Cemetery’s 225,000 tombs. In addition, the 
podcasts have begun a process of digital commemoration: memory need not just be carved onto stone 
but alive in the digital realm. In this paper, the speakers will elucidate the Cemetery heritage projects 
in their live and digital form using particular case studies and performance examples. A particular 
attention will be given to the surprisingly ‘problematic’ status that some graves have presented to the 
creative team: above all, the several hundred First World Graves in Cathays Cemetery, the creative 
exploration of which remains a key ambition for the University/Cemetery partnership. 
 
BIOGS 
Richard J. Hand is Professor of Theatre and Media Drama at the University of South Wales, UK. He is 
the founding co-editor of the Journal of Adaptation in Film and Performance, and his interests include 
adaptation, translation, and interdisciplinarity in performance media (with a particular interest in 
historical forms of popular culture) using critical and practical research methodologies. 
 
Rachel Protheroe has worked in Bereavement Services at Cardiff County Council since 1998, her 
main role is to oversee the legal registration of burials and cremations in Cardiff.  Rachel has long held 
an interest in Cathays Cemetery and has recently taken on the management of the restoration of the 
Victorian chapels there. 
 
 
3. Surprise, ambiguity and the uncanny: re-imagining digital encounters of ‘otherness’ 
through design-driven museum research 
 
This paper explores the role of design-driven research in heritage and museum settings to facilitate 
and/or engender dialogue around sensitive topics through digital installations. It aligns with 
contemporary thinking and museum practice in the use of audiovisual installations in museums to 
‘humanise’ the ‘other’ (e.g. see Schorch 2015); it further raises questions around the role of digital 
installations in encouraging museum visitors to consider ‘otherness’ within their own selves, as a way 
of activating both conversations and dialogue. 
 
The paper discusses the design process and the visitor experiences of a digital media installation in the 
exhibition Destination Tyneside, in Newcastle upon Tyne, UK. The installation combines the use of 
archival records and photographs with responsive mirror and screen-based technology to surprise and 
challenge visitors’ own assumptions around historic and contemporary migration in the region. The 
design took as a starting point two interrelated notions of dialogue: 
(a) dialogue with oneself “as a starting point for having any encounter with the other” (Tchen and 
Ševčenko 2011: 91); and, 
(b) the dialogic principles of responsiveness and answerability (Bakhtin 1981); the former connects 
dialogue firmly with meaning-making processes and the potential for transformation of one’s own 
position through talk and through encounters with museum content; the latter refers to the sense of 
the ethical, moral weight that is felt from “being in the world with others”. 
 
The paper articulates how the interactional qualities of ambiguity, surprise and the uncanny emerged 
through the design process as a meaningful way of combining content, technology and museum 
context to shape museum visitors’ encounters with ‘otherness’. It concludes by reflecting on the 
challenges and opportunities of design-driven research and methodologies in re-imagining the nature 
of embodied, social and affective encounters between visitors and challenging histories in museum 
settings. 
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The paper responds to questions related to the reimagination of museum methodologies and digital 
approaches, the role of play/mischief-making in engaging with difficult subject matters, and the role of 
interdisciplinary academic research in re-imagining well known challenging topics. 
 
BIOGS 
Dr Areti Galani is Lecturer in Museum and Heritage Studies in Media, Culture, Heritage at Newcastle 
University. Her research focuses on the design and study of digital cultural heritage applications 
through the use of people-centred methodologies. Areti co-led the AHRC-funded project ‘Rock Art on 
Mobile Phones’. She also supervised the first museological PhD on meaning making processes on flickr 
The Commons. Areti is currently a Co-investigator in the Horizon2020 project, Critical Heritages: 
performing and representing identities in Europe (CoHERE). 
 
Dr Abigail Durrant is a Leverhulme Fellow at Open Lab, Newcastle University, with an interdisciplinary 
background in design and cultural psychology.  Her design-led, practice-based research is based in the 
field of Human-Computer Interaction (HCI), and is focussed on the study of personal identity mediated 
through interactions with digital technology. 
  
Professor Rhiannon Mason’s interests encompass: critical museology, national identity, place-
identity, cultural theory and migration. Her research focuses on understanding the role of heritage and 
memory institutions, practices and discourses in mediating public understandings of people’s histories, 
cultures and identities. She is interested in whose memories and whose heritages attain public 
validation and how this affords opportunities for belonging or not 
 
4, Slavery, slate… scones: The experience of an artist residency in a hated castle 
 
The longest industrial dispute in Britain's history happened at Penrhyn quarry in Bethesda. Three miles 
away, in a castle built for show, lived the quarry's owner. 113 years on and I'm placing a lightbox and 
audio installation into the grand hall of that castle. Nervously and cautiously. Aware of who it might 
upset, on both sides of this story.  
 
http://www.nationaltrust.org.uk/news/artists-in-residence-exhibition-artists-respond-to-penrhyn-castle  
 
BIOG 
Lisa Heledd Jones works with personal narratives to create sound and story experiences that bring 
together people and landscapes – this may be through audio walks, performance or installation. 

Lisa began her career on the award winning BBC Capture Wales (Cipolwg ar Gymru) project working 
with photographer Daniel Meadows travelling around Wales for seven years running digital storytelling 
workshops in miner’s institutes and village halls, arts centres, schools and public houses.  
 
She now runs her own company, Storyworks, where - alongside other artists, health professionals, 
researchers, charities, patients, and theatre companies - she makes participatory media, films and 
locative experiences that try, in some way, to make a positive change in people's lives. 
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PAPERS 8: Re-defining relationships 
 
1. Co-curating Brighton Royal Pavilion ‘s WW1 heritage 
 
During the First World War Brighton's Royal Pavilion was converted into a hospital for the exclusive 
treatment of Indian Army soldiers who had become sick or wounded on the Western Front. Long 
ignored in the interpretation of the former palace’s history, in 2010 a small gallery opened up the story 
to over 300,000 visitors a year. The story has grown beyond this modest initial presence to become a 
key point of attraction for many visitors, and has become a focal point for discussions about India's 
role in WW1 and its relationship with the British Empire. The story also raises challenging questions 
about the hospital’s treatment of the ethnic and religious diversity of its patients, and the exploitation 
of medicine for propaganda purposes. 
 
This paper will examine how the Royal Pavilion & Museums has negotiated the growing interest in this 
episode by moving from a traditional curatorial approach to the subject to becoming a facilitator and 
content provider. From employing tactics of curation and community participation, its work on this 
story is now characterised by openness -- open dialogue, open collections, and open spaces -- 
contributing to a diverse network of diffused authority and interpretative practices. This emergent shift 
has changed many of our assumptions about how museums can work with their publics to create richer 
visitor experiences and help change the wider understanding of history.  
 
Kevin and Jody have both worked on this story since 2010, from researching and curating the original 
exhibition, to working with groups such as the Chattri Memorial Group, and the UK Punjabi Heritage 
Association. They have both made numerous media appearances discussing this story, ranging from 
the BBC’s One Show to CNN, and have given public talks in the UK, India, France and Belgium. 
 
BIOG 
Kevin has worked on this story since 2010, from researching and curating the original exhibition, to 
working with groups such as the Chattri Memorial Group, and the UK Punjabi Heritage Association. He 
has made numerous media appearances discussing this story, ranging from the BBC’s One Show to 
CNN, and have given public talks in the UK, India, France and Belgium. 
 
 
2. Challenging memories from Care: Life Story Work in the Museum 
 
Inside: Life in Children’s Homes and Institutions was a touring exhibition created by the National 
Museum of Australia in 2011, seven years after the Australian government formally acknowledged and 
apologised for the childhood experiences of the ‘Forgotten Australians’. This is an example of an 
exhibition which attempts to locate and interpret the personal memories of care and care experience 
within national historical narratives. By telling such stories within the museum, these personal 
memories shift ‘from private to public consciousness’ (Fine 1988, p. 44) thereby becoming part of a 
nation’s - in some cases - ‘difficult heritage’ (McDonald 2006). This is the personal as national. Even 
today, growing up in care can be a difficult personal narrative to make sense of, construct and share; 
yet such narratives are acquiring increasing public cultural commemoration. In today’s care system, 
life story work tends to be carried out by ‘therapists, social workers, family placement workers and 
carers’ (Shotton 2010, p. 61). But could such important work also take place within museums, not as a 
historical artefact of national ‘difficult heritage’, but as an act of remaking the present, thereby 
providing care experienced young people and adults with opportunities to shape and construct their 
own (public facing) narratives? I will begin this paper by introducing the theory of life story work as 
understood in social care theory, followed by a brief showing of museum exhibitions from Australia, UK 
and USA that have explored the history of its care experienced communities. I will conclude by arguing 
that museums, with their expertise in memory and identity work, are currently underutilised as tools 
for the facilitation of life story work (Gibson and Edwards 2015) and how life story work carried out 



	 36	

within the museum could be used to challenge challenging national and personal histories of care 
experience. 
 
BIOG 
Delyth Edwards is currently a Research Associate in the School of Museum Studies at the University 
of Leicester, working on the ‘Understanding Everyday Participation- Articulating Cultural Values’ project 
(www.everydayparticipation.org). As an ethnographer and biographical researcher her research 
interests are centred on the sociology of everyday life. 
 
 

3. Building a Museum for Britain’s Refugees 

 
The Huguenot Museum opened to the public in May 2015 and tells the story of Britain’s first refugees - 
their persecution and escape to Britain; their experiences of arrival in a new country; the crafts, trades 
and skills they brought to Britain and the legacy they left behind. This session will look at the 
museum’s work so far engaging with different voices to tell the Huguenot story to a local public and to 
explore contemporary refugee experiences in the museums space.  

The initiative to set up the new museum began in earnest in 2014 and from the outset of the museum 
project, the relationship and resonance between Huguenot history and Britain’s contemporary refugee 
situation was clear. The challenge was how to integrate these present stories successfully in a new 
museum. One of our target audiences was local Medway visitors which audience research had indicated 
were cautious about integrating the historical experience with that of the present day.  Rochester’s well 
publicised by-election saw the town briefly represented by a UKIP MP. Consequently the political 
environment remains sensitive in the town. 

The museum brought contemporary voices into the galleries through a collaborative project with Kent 
Refugee Action Network (KRAN). KRAN is one of a number of bodies seeking to support refugee 
children in a county where the numbers of unaccompanied asylum-seeking children currently in the 
care of Kent County Council has risen from nearly 630 to 924 in only the four months to January 2016. 
This partnership resulted in experiences from modern-day refugees shared in the galleries, as well as a 
refugee timeline, that hopefully allow visitors to connect past experiences with their contemporary 
equivalents. Using the past to explore and discuss present issues is a useful tool as many visitors may 
feel safer expressing their opinions or can be more open to differing perspectives. However there still 
have been a number of challenges with engaging these voices in the museum, ranging from the 
political environment to overcoming language barriers; to adjusting to the working routines of our 
different partners and overcoming wariness and dealing with wariness from some visitors.   

Now, the museum has continued this start by working with The Red Cross Young Refugee Project and 
has submitted a funding application to run an Arts Award project culminating in an exhibition of the 
participants work. We hope that this opportunity for refugee participants to show their achievements in 
a museum space, and explain these in their own terms and with their own voice will allow visitors to 
have a greater understanding of what it is like to be a refugee in the UK. The museum are also starting 
work on a new project with The Young Refugee Project to teach the young people to create blankets 
using second-hand material for refugees in Calais. Back with our audiences, a programme of events 
around related topics which includes women’s rights and refugees in WW2 has drawn record numbers 
of local people to the museum. 

For Refugee Week 2016 the museum worked with Rochester Literature Festival, Medway City of 
Sanctuary and local artists, including local Syrian artist Hala Georges, to tackle and shed light on 
current refugee journeys, juxtaposed against the perilous journeys Huguenot refugees made hundreds 
of years ago.  
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BIOG 
Amy Dimmock is the Learning and Community Engagement Officer at the New Huguenot Museum in 
Rochester. The Museum opened in May 2015 and is the first Museum in the UK to tell the history of the 
Huguenots who were French Protestant refugees escaping persecution. Amy previously studied 
Classical and Archaeological Studies at Kent University before completing her Master’s degree in 
Museum Studies at Leicester University. Prior to her role at the Huguenot Museum Amy worked at the 
Royal Engineers Museum in Kent as Assistant Curator. Throughout her studies Amy volunteered and 
worked at numerous museum and heritage sites including Bignor Roman Villa in Sussex, Canterbury 
Heritage Museum and Chiddingstone Castle in Kent.  
 
 
4. African Caribbean Perspectives in WW1	
 
This talk will explain the background and involvement of these communities to World War I efforts and 
explore some of the reasons why, until recently, this contribution was washed away from the post war 
narrative. How do African Caribbeans see themselves reflected in museums when their stores are 
hidden? This presentation aims to highlight a brief insight and look at the personal stories of the men 
involved 
 
BIOG 
Garry Stewart works for Recognize Black Heritage and Culture, a group primarily focused on promoting 
events that celebrate positive experiences of Black people within the UK to counteract the prevailing 
negative images that are, in the main, dominant. Over the years, Recognize has gone from strength to 
strength with involvement in a plethora of projects with its core aim remaining a central point: to 
promote positive diversity by educating people about the heritage and culture of the African Caribbean 
community.  
 
Recognize made significant contributions to raising awareness of the contributions of Black servicemen 
and women during World War One through involvement in the laying of monuments, partnering the 
'Black a Soldiers and WW1' event at the Library of Birmingham as well as 
 
Furthermore, Recognize frequently organise trips to a range of locations to further enhance historic 
cultural awareness to all generations. 
 
Collaboration with a range of Partners through diverse mediums such as The Voice, The Birmingham 
Mail, New Style Radio, Royal Air force Museum, The Drum, Voices of War and Peace and Birmingham 
Museums & Art Gallery to name a few have meant that the positive messages that Recognize seek to 
promote are getting out into wider society.  
 
www.recognizeonline.com 
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PAPERS 9: Changing the Narrative 
 
1. The memorialisation of Bomber Command: an attempt to come to terms with heritage 
dissonance 
 
Bomber Command presents a case of ‘double dissonance’. Not only does the historiography reveal a 
highly contentious dimension of the Second World War, but in consequence of its inherent challenges, 
Bomber Command has been memorialised in ways which similarly can be shown to be highly 
contested.   
 
Disquiet about the Allied bombing campaigns did not fit with the official/victory narrative of a good or 
just war.  As a result, veterans for their part felt aggrieved at the lack of recognition of their role and 
responded by creating their own inward-looking forms of commemoration and memorialisation which 
have hitherto remained unexplored.  In very recent years – the timing is significant – there has been 
something of an official ‘coming to terms’ with Bomber Command, most notably evident in the Queen’s 
unveiling of the Bomber Command Memorial in Green Park, London, in 2012. 
 
Yet there is little interpretation in Green Park and that memorial is anything but inclusive of all those 
who served in Bomber Command, appearing to celebrate as it does only white male aircrew. Nor does 
it address the consequences for those who were bombed. By contrast, the International Bomber 
Command Centre (IBCC) in Lincoln, which is currently under construction, attempts to address the 
challenging heritage of Bomber Command in very different ways. 
 
The presentation focuses on the manner in which the design of a digital archive and related exhibition 
are being dealt with.  It poses questions about the relationship between inclusivity and objectivity, 
especially when working with survivors and volunteers whose views may differ from the IBCC concept 
of an ‘orchestra of voices’.  It hopes to contribute to general discussions about the implications for 
practice of a more inclusive approach to heritage dissonance.   
 
BIOGS 
Dr Dan Ellin: Archive and Exhibition Curator at the HLF-funded International Bomber Command 
Centre Digital Archive, housed at and managed by the University of Lincoln. He intends that the 
Archive will develop into a comprehensive research resource on those who experienced the bombing 
war, and will feed into a permanent exhibition. A year since its inception, it now contains 300 new oral 
history interviews and several thousand documents. 
 
Heather Hughes: Professor of Southern African Studies and Head of the HLF-funded International 
Bomber Command Centre Digital Archive, housed at and managed by the University of Lincoln. 
Teaches and researches heritage/difficult heritage and co-authored, with Dan Ellin, the Interpretation 
Plan for the Bomber Command exhibition. 
 
Alessandro Pesaro: Digital Archive Developer at the HLF-funded International Bomber Command 
Centre Digital Archive, housed at and managed by the University of Lincoln.  He is primarily 
responsible for the design of the metadata architecture, the management of the internal authority 
control and the training of the cataloguers. 
 
 
2. Challenging history through reviving connections between 19th century industrial 
museums  
 
Chief Curator of the Lahore Museum and Director of the National College of Art, John Lockwood Kipling 
(1837- 1911) was deeply influenced by Henry Cole’s founding vision for establishment of the South 
Kensington Museum and its networks of affiliated institutions across the great European manufacturing 



	 39	

centres. ‘The world is slow to recognise how much artists have to do in forming the ideas of society’, 
he wrote in 1879.  
 
Throughout Kipling’s eighteen-year tenure at the Lahore Museum, under the heading ‘Use of the 
collections as examples in the School of Art’, his annual reports described how designs, models, 
moulds and casts of works in the Museum are built into the art school curriculum. This was for the dual 
purpose of reviving an interest in traditional arts and crafts and of creating new styles and forms 
through the alignment of contemporary industrial arts with the traditional works in the Museum. 
Reviewing the Paris International Exhibition of 1878 for the Pioneer newspaper (Allahabad), he, 
remarks: ‘If museums are desirable for reviving an interest in the indigenous arts, they are absolutely 
necessary for instruction in those we wish to introduce’.  
 
In addition to his other roles, Kipling was a prolific journalist. His views on India are a complex mixture 
of colonial orthodoxy and independent observation. ‘There really is good deal of difference between 
India as it is and the India of Astley’s Amphitheatre in the London press,’ he reminds his readers. But 
were his own views part of a wider European battle over authorship of India and its heritage? 
Lockwood Kipling described his colleague George Birdwood as amongst ‘those who regard India as 
their own back garden and snarl at all intruders’. Was this criticism equally applicable to himself?  
 
This presentation will outline questions arising from a current research partnership between the Lahore 
Museum and the National College of Arts, Pakistan and the Victoria and Albert Museum, UK. Bringing 
together art historians, curators, artists, designers and conservators, the project seeks to explore the 
shared and contested histories of 19th-century industrial museums in the two countries. It also 
explores what can be learned from how the active participation of non-specialist 19th century museum 
visitors influenced the horizons of expectation in learned artistic, social and consumer cultures of this 
period.  
 
BIOG 
Professor Sandra Kemp combines Senior Research Fellowships at the V&A and Imperial College 
London. As an academic and curator, she has worked at the Universities of Oxford, Glasgow and 
Edinburgh, the Science Museum and the National Portrait Gallery, as well as the Smithsonian 
Institution in Washington, DC. Her current V&A projects include research co-ordination for the 
exhibition on Lockwood Kipling at the V&A, in partnership with the Bard Graduate Center (BGC), New 
York. She is also leading collaborative V&A research on the historical role of museums in the 
imagination of the future, funded by the Arts and Humanities Research Council. As Royal College of Art 
(RCA) Research Director from 2001-2008, Sandra nurtured interdisciplinary industry related research 
and its commercial exploitation in areas including design, material science and computer science. Her 
current teaching and research at Imperial College builds on this work. 
 
 
3. ‘Death: the human experience’: curation designed to challenge 

Since around October last year, people started to notice that “death” is everywhere in Bristol: banners 
on the street, light boxes at train stations, leaflets in the tourist information centre and many other 
cultural hubs. Those were the promotion of an exhibition called “Death: the human experience” in 
Bristol Museum and Art Gallery. 

It seems that museums nowadays are not afraid to tackle sensitive and controversial issues. In recent 
decades, as museum practitioners have developed cultural sensitivity and social responsiveness to an 
unseen degree, there has been a growing concern in addressing those issues in museums. Museums 
are trying to find different ways to give a softened and more acceptable presentation of those hard 
topics. What to include and what to exclude, what is valued and what is not, the means of 
presentation, language, and so on, all lead to presentational styles which may shape the public’s 
perception in unintended ways. Among all the efforts they made, one noticeable strategy is the 
inclusion of art works and collaboration with artists. 
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In the Bristol Museum and Art Gallery case study, audiences can easily spot the involvement of art and 
immerse themselves in an artistic atmosphere from the beginning of the exhibition. The first object is a 
painting based on an x-ray scan of human skull. The attached audio and caption explain how this piece 
of art is intended to show ‘every human will die’. Following this, there are other objects and 
installations such as an oil painting, sketch, sculpture, paper cutting work, poem recorded in a audio 
device and quotation from a writer. 

There are topics that plain facts and didactic teaching can not engage and communicate efficiently with 
the audience, such as life and death, diseases, mind, brain and other issues. Collaboration with art can 
be an effective way to interpret these topics, but there are also growing concerns about it. Instead of 
being objective and direct, art works are often provoke emotions, which can make the audience feel 
uncomfortable, depressed or angry. 

This paper will use "Death: the human experience" exhibition at Bristol Museum and Art Gallery as a 
typical case to examine the effectiveness of collaborating with art to interpret sensitive topics and the 
potential risk of doing it. 

 
BIOG: 
Nan Hu is a PhD student in the school of Journalism, Media and Culture Studies in Cardiff University. 
Her research interests include difficult subjects, social engagement, emotion and cross-cultural 
collaborations in museums.  
 
 
4. The destruction of the Italian Auschwitz memorial in 2015 
 
In the sixties national permanent exhibitions were made in some of Auschwitz blocks. Each country 
exposed its memories and stories. Each country made an exhibition in its own ways. Some with 
political distance, some spending money, some others with ambiguities, and so on. Memorials as 
mirrors where each country reflect its guilts and contradictions. One of them, the Italian Memorial, was 
made by former deported, prisoners and partisans: Primo Levi and the architects BBPR. A Memorial 
that was destroyed less than a month ago, in December 2015, in the absolute disinterest of Italian 
historians, academia, media and politicians. 
 
I'm a practitioner, architect and researcher. For four years I worked on the difficult question of the 
Shoah heritage, in particularly, to save this Memorial from a destruction announced in early 2008. I've 
made an architectural project to respond to some of the reasons that pushed the Museum of 
Auschwitz, the Polish and Italian authorities, to such violence. I worked in a complex boundary 
between my role of PhD candidate, writing a dissertation on the Italian Memorial -with the necessary 
critical distance-; my profession of architect -proposing an architectural project that could solve the 
problem, re-imagining an exhibition narrative and formal protection to the old Memorial-; finally, my 
call as active citizen, to save the memory of former camp deported, bringing to the collective 
knowledge (newspapers, associations, etc.) this political censorship and heritage problem. A complex 
issue that raised questions about the relation between academia, heritage, memory, politics. About 
society and the contemporary narrative of the Holocaust. 
 
I will resume the history of the Italian Memorial, the reasons of its destruction, the solutions I 
proposed to UNESCO and the Polish/Italian government, the results of my Ph.D. research. The 
representation of the historical trauma of the Holocaust, and/or the revision of some historical 
monuments related to Shoah in our society (when considered inappropriate, specially in Eastern 
Europe, where the relation between the Red Army and the liberation is so deeply connected). 
 
BIOG 
Gregorio Carboni Maestri, Assistant Chargé d'Exercices at the Faculty of Architecture La Cambre 
Horta, ULB and co-founder of DIA, Dialectique Architectures co-op. Earned his Ph.D. from the 
Università di Palermo; was Visiting Research Scholar at Columbia University from 2013 to 2015. His 
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doctoral research focused on the architectural journal «Oppositions» (1973-85) and Auschwitz's Italian 
Memorial (1945-2015).  
 


